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CBEOEHWA OB ABTOPAX

PEAH APTYP ANEKCAHAPOBWY — akagemuk Poccuiickoin akagemum obpa3oBaHus
(PAO), 3acnyxeHHblin featesib Hayku P®, npodheccop, LOKTOP NCUXONOMMYECKMX Hayk, PyKOBO-
antens naéoparopun NpodunakTUKM acounanbHOro nosegeHnsa VHcTutyta obpasoBaHmsa HAY
«BbIcWasn LIKona aKOHOMUKW», Mpefcefatesib Hay4yHO-KoopauHaumoHHoro coseta PAO no Bo-
npocam ceMbn 1 aetctea. CrneunanncT no npobaemam NCUxonoruu IMYHOCTU, COLMasbHONW, pu-
On4yeckoi 1 nefarornyeckoil Ncuxosnornn. LieHTpanbHbiMM 06/1acTaMKU cneynanmsanmmn aBnsTes
BOMPOCHLI MCUXO/I0TMK arpeccun 1 acoLmasibHOro noBefeHus, a Takke BOMNPOChbl NCUXOM0rnn ce-

MbU K OeTCTBa.

KOHOBANOB NMBAH ANEKCAHOPOBWY — ncuxonor, aHanMTuk naéoparopum npo-
hvnakTMkm acoumanbHOro nosegeHns WHcTutyta obpasoBaHus HUY «Bbiclwias LIKona 3KOHO-
MUKN». VIMeeT 3HauuTeNbHbIA OMbIT NPakTM4ecko paboTbl B CUCTEME 0Opa30BaHUsA B KayecTse
TbloTOpa ¥ nepgarora-ncuxosnora. Cdepa HayyHbIX MHTEPECOB BKAKOYAET B cebs npobrematuky

NoLpPOCTKOBOW arpeccun u 6ynnHra, a Takke (pakTopoB pucka acounasibHOro rnoBefeHus.

MONYAHOBA OAPbA BNAONMWNPOBHA aHanIMTKK SlabopaTtopuun npouiakTuKu
acoumansHoro nosefeHus VHCTUTyTa obpasoBaHns HUY «Bbicwasa wkona akoHoOMUuku». Cdepa

Hay4HbIX MHTEPEeCOoB: acoLuasibHble NOAPOCTKU, BYNIMHT, KN6epOYNanHI, CUBNHTIN.

HOBMKOBA MAPUA ANEKCAHOPOBHA — KaHaugaT MNCUXOSIOTUYECKUX HaAyK, Ha-
YUHbIA COTPYAHUK nadopaTopum MpohnnakTMkM acoumnansHoro nosegeHus NHctutyta obpaso-
BaHuss HNY «Bbiclwasn LwKona 3KOHOMUKU». VIMEEeT 3HaUUTENbHbIA NPaKTUYECKUA ONbIT pPaboThl
B 06N1acT ceMeilHOro KoHcynbTupoBaHus. Cpepa HayUHbIX MHTEPECOB BK/IKOYAET B ceba AnarHo-

CTVIKY, NPOCOUNAKTUKY 1 KOPPEKLMIO LLIKOMIbHOTO HAaCWIuUs, arpeccun 1 Tpasau, a Takke LUMPOKOTo

crnekTpa ANCHYHKLUMOHA/IbHBIX NMOBEAEHUYECKNX NPOSIB/IEHWIA Y AeTeli 1 NOAPOCTKOB.



























1.2 KWBEPBYNJTNHT

ATEAbCl'M OCKOPBAEHMA B COLCETAX,
CCHWAX

uommn
Bb nnmz MM%EO.
HA KOTOPBIE Tbl HE AABAA PASPEIIEHMA

Kakyto no3uumio go/mkKeH 3aHMMaTh B3pPOC/bIA B OTHOLWEHUN TpaBnnM B IHTepHeT-npo-
CTPaHCTBE, C KOTOPOW MOTYT CTONKHYTbCA AeTn?

HuxenpuBeaeHHble pPeKOMeHAauuu Mo npoduiakTke U NPOTUBOAENCTBUIO Knbep-
OYNNHTY OPUEHTUPOBAHLI, B MEPBY OYepeab, HA PoAMTENEl WM NUL, NX 3aMeLLatoLLnX.
B cnyuae, ecnmn cknagblBaeTcsl cUTyalmsl, B KOTOpPO/ pebeHOK OKa3biBaeTCsl BOB/IEYEHHbLIM
B KMOGEPTPAB/IO, YUUTE/Ib MOXET NOAENUTLCA AaHHBIMU PEKOMEHAALMSMU C POAUTENSMU
N COBMECTHO C HMMUK 06GecneumBaTtb UX BbINOSIHEHUE.

1. Pogutenb Jo/mKeH ObiTb B Kypce TOr0, KakKyld aKTMBHOCTb NPOSBASET pe6eHOK OHMaliH,
Kakme caiTbl nocewjaet. Takxke OH cTaBuUT pebeHKa B M3BECTHOCTb O TOM, YTO KaK ye-
NIOBEK, KOTOPbIA oTBeYaeT 3a ero 6e30nacHOCTb, OH MOXeTe MHTepecoBaTbCs TeM, YTO
OH genaet B NIHTepHeTe, ecim 6yayT BeCKMe NpuYnHbl 4N 6ecrnokoicTsa.
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OnuncaHne cutyauun

CTaBunM KOro-TO B HEMOBKYK CMTyaLuto, YToBbl Apyrum
nogsam 6b110 CMELLHO

FoBOpUAM NPO YEeli-TO BHELWHWUA BUA HEMPUATHBLIE BELLU
Moka3biBa/IM KOMY-TO HEMPUINYHbLIE YKECTbl

O63bIBann KOro-To, npuaymbisan emy(eil) HEMpUaTHbIE
KNYKN

Hu 12 34
pasy

5 n 6onee

pasa pasa pa3

Bo3MoOXeH Takxe BapuaHT, Korga Bbl y4UTbiBaeTe cpasly BCE BO3MOXHble NMO3ULMK
(B npumMepe Hmxe nogpasymeBaeTcd BO3MOXHOCTb AaTb HECKOJ/IbKO OTBETOB

Ha KaKfoe U3 yTBEpXOEeHUN):

He B nogo6HbIX

cTankmeancs cutyaumnax 6bIn

OnucaHue cutyauuu o
«XKepTBOouU»

[1po KOro-T1o m3 WKOSbI
pacckasbiBasiv Apyrum
HenpasAay, YTOObl OHU He
06LLA/IUCb C HUM (C HeR)

[Mpo Koro-To rosopuan
OPYrvM, 4TO C HUM (C Heil)
He HY>XXHO XO4UTb TyNnsaTb

C KeM-TO OTKa3blBa/IUCb
paboTaTb B 04HOW KOMaHAe
Haf WKONbHLIMW NPOeKTamu

O KoMm-TO cneunanbHO
WwenTaancb ¢ APYrumu,
Korga oH (oHa) npoxoann(a)
MMMO, 1n, HaobopoT,
3amosiKanu, rnsas npy 3ToM
Ha Hero (Hee)

CTPATEMVA WKO/MblI MO PABOTE CO WKOJ/JIbHOW TPABEN

Bbin MHUUMaTopom  Bbin cBUaeTenem

noAo6HbIX noao6HbIX

cutyaumm cuTyaumi
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OTtnpaBnanu nNpo Koro-
TO 3anucky, 4to oH (OHa)
6onbLUe HEe NPUHAANEXUT
obulein komnaHum

[asasin cBOUM BUOOM

N B3rNS40M NOHATbL KOMY-TO,
YTO He XenawT 6bITb C HUM
(c Heln) B O4HOIM KOMMaHum
N genartb YTO-TO BMeEcCTe

BmecTe ¢ BOB/1I€YEHHOCTbIO B CUTYyauuy TpaBn CTOUT OLEHUBATL TaKXe M nokasartenu
WKONbHOro Kmmara. CornacHo MHOXeCTBY 3apy6eXHbIX nccnefoBaHuii BblAensanTcs cre-
Aylole OCHOBHble MapameTpbl WKOMbLHOIo Kaumara.

1. Be3onacHoCTb (u3nyeckasi, sMOLUMOHasIbHASA).
2. TpodheccroHanbHble XapakTepucTukn yumtenei.
3. Tloka3atenMm B3aMMOOTHOLLUEHW Mexay npeacTaBuTeNsAMU pas/iMyHbIX TPynn, BKJ/IO-

YeHHbIX B 06pa3oBaTesibHbIA Npouecc (yvyawmecs, yunTens, gupekropa, poguTenn).

Hwxe npvBegeH npumep Bornpoca 06 0CO6EHHOCTAX B3aMMOOTHOLWIEHWUR yyuTenen
N YYEHWKOB:

B moein wkone...

Her Ckopee Ckopee [a
HeT aa
Yuntensa oTHOCATCS K yUYeHUKaM YyBaXWUTe/bHO
YUYEeHUKN OTHOCATCSH YBaXUTENbHO ApYr K Apyry
B3pocsibie N0 OTHOLWEHMIO K YyYeHMKaM B LUKOJie BeayT cebs
cnpasennBo
Y yunteneii XOpoLIne KOHTaKTbl MEXAY CO60M, MHOTUE ApyxXaT
Ecrv mexay ydeHuKamum BO3HUK KOHGQ/IUKT WK Cnop, ero ferko
MOXHO pa3peLumnTb
LkonbHblEe NpaBuna oAMHAKOBblE /s BCEX, EC/IN UX He
cobnogartb, nocneacTsnsa 6yayT oguHakoBble s ntboro
yUYeHrKa
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Mpumep 2.
MpoTokoN omkcaumm anusona Tpasnn

1. Nmsa v hamnnns yyeHrka, CTaBLUero XXepTBou Tpasnu
Knacc

2. NmeHa n dpamunun yyauimxcs, BOBJ/IEYEHHbIX B TPAB/0 Kak arpeccopoB

Knacc

3. VcToYHKMK nHopmaymm

OT yyauierocs LIKOJSbl,
CTaBLUEero XepTBo
OT gpyroro
y4yaulerocs

OT pogutens

OT coTpygHukKa
LUKOJTbI

4. MecTo, rae npov3oLlesn anvM3o[ TPas/u:

LUKonbHbIA aBOpP
Knacc
Kopugop/pekpeauus
Tyanet

Apyroe:

5. WNwmsa yenoseka, coobwmeLiero o6 anusogae:
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6. Tun 6ynnuHra:

dUNINYECKNIA BYNTNHT KnbepbynnuHr

Mopya Nn4HbIX BeLlel YcTpalweHue / 3anyrusaHve

M3onayma (3anMpaHne B KaKOM-nobo PacnpocTpaHeHue nHdopmauun,

NOMELLLEHMNN) nopoyallei 4ecTb U AOCTOMHCTBO
(cnneTHu)

Bepb6asbHbli 6ynanHr Apyroe:

7. KpaTtkoe onucaHue cutyaumnm

8. Kpatkoe onucaHue npegnpuHATbIX OEeACTBUI

Moanuceb Jarta

CTPATEMVA WKO/MblI MO PABOTE CO WKOJ/JIbHOW TPABEN



Mpumep 3.

Yek-NncT Ana oueHKn 3heKTUBHOCTU peasniM3aumm aHTUOYIIMHIOBOM NporpamMmsi

06pa3oBaTe/ibHOI0 yypexaeHus

CoBeT ohmumanbHO NPUHSAN aHTUGYNIMHIOBYO NporpaMmy,
COOTBETCTBYHLLYI TPe60oBaHMSIM MO peasimsauum
aHTUGYIIMHTOBOV MOMINTUKM

AHTUOYNIMHIOBasa nporpamma ony6/MKoBaHa Ha caliTe LUKOfbI,
N poguTenun yyawmxcsa b npoMHOpMMpoBaHbl 0 ee nybankKaumm

AHTMGYNNIMHIOBaA nporpamma Gbiia NpeacTaBieHa NepcoHasy LKOsbI,
o6CyXXaeHa 1 NpuHATa B paMKax nejarormyeckoro coseta

MepcoHas WKo/bl pa3aensieT NPUHLNMbI, N3M0XEHHbIE
B aHTUOBYNIMHIOBOM Nporpamme, U roTOB K peanusaumm
NponNaKTUHECKUX MEPONPUATUI 1 NpoLeayp, 3aKpensieHHbIX B Hell

AHTUOYNIMHIOBas MporpaMma 6bina 06CyXaeHa C yYyalmMMnCs LWKOSbI
B aHTM6YNNMHroBoii nporpamme 3adKCMpoBaHbl NMPEBEHTMBHbIE MEPbI
NPOHMNAKTVKA WKO/bHOM TpaB/un, peasidyemble 06pa3oBaTesibHOl

opraHusauuei

B aHTMGYN/IMHIOBOI nporpaMMe 3adMKCHpoBaHbl Mepbl BMeLlaTeIbcTBa
B CUTyaL Uy TpaBu

Mo uToram peanmsaumn aHTUOYN/IMHIOBOWN MporpaMmmbl 6bl1a oueHeHa
3(pheKTMBHOCTL Npoueayp NpodounakTMKy U BMeLLaTenscTea

Yuntens u uHoli NepcoHas WKo/bl BeAyT yyeT ann3040B Tpasm
cornacHo TpeboBaHMAM MO peasn3auyn aHTUGYSIMHIOBOW NOMUTUKMN

Oa/vet
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YnpaenswLwmii COBET MoyyYas MPOMEXYTOUHbIE OTUETHI MO peanm3auun
aHTUOYNIMHIOBOM NporpamMmbl LUKOSIbI

YnpaBnsoLwmmMm coBeTOM Oblna NpoBefeHa aHa/IMTKa BHeAPEeHUs nNporpamMmmbl
B Havasie roga n 6bin ocylecTBneH pas3bop ciyyaeB paboTbl ¢ anM3ogamu Tpasau

Monydan N ynpasnsoLWnin coBeT WK aAMUHUCTPALNSA LUKOSIbI Xaso0bl CO
CTOPOHbI pogUTENeid, KacalLwmecs Xo4a peamsaunm aHTUOY/1/IMHIOBOM
nporpamMmmebI?

Monyyann nv ynpasnsitoWmniAi COBET WU afiMUHUCTPAUMS LIKO/bI YKanoobl
CO CTOPOHbI poauTeneli, Kacatlpyecs Hey0B/IeTBOPEHHOCTU poauTenel

NpYMeHsIEMbIMY MepamMn BMeLLATe/IbCTBa B CUTyauuu Tpaein?

BblnM M Ha OCHOBE aHa/M3a NOCTYMMBLUEA MHhOPMaLUN BbideneHbl OCHOBHbIE
npo6aembl 1 Hambonee pacnpocTpaHeHHbIe BUAbl TPaBIn?

BblaeneHbl M HanpaBeHNst U3MEHEHWUA U Y/y4ylleHUst aHTUBYIIMHIOBO
nporpaMmbl LUKO/bI?

CTPATEMVA WKO/MblI MO PABOTE CO WKOJ/JIbHOW TPABEN 35



























11.

12.

13.

MomMoub pebGeHKy OTHOCUTBLCS K CUTyauUuam Tpasn Ge3/IMYHO, CKOpee, Kak K HEKOI «no-

XOW MpMBbIYKE», KOTOPAs eCTb Y HEKOTOPbIX /II0AENA U KOTOPYH UM NPUAETCA NPeosoneTb.
Mpu3HaTb, YTO BGYNIMHT OYEHb PAHWUT M YTO XXEPTBE HYXXHO BpPeMsi, UTOObI NPUIATK B Ce6S.
HayunTb pebeHka pacrno3HaBaTb COGCTBEHHbIE 3IMOLUMN.

O6cyaunTb, KakMe TEXHUKM COBMafaHus ¢ Npo6aemMHbIMU CUTyaumsMy OH O0BbIYHO KC-
nonb3yeT. HeKoTopble, YTO6bI CNPaB/IATLCA CO CTPECCOM, NOKynakT cebe Kakue-To Meso-
uun, KTO-TO Haneraet Ha cnagkoe. O4eHb Nosie3HO GbiBaeT NOroBOPUTL C APYToM (yyLle —
JINYHO). MOXXHO MCMONb30BaTb pa3/iyHble TEXHUKU camoperynauuy (Hanpumep, cnywarb
nobumyo My3blKy). MOXHO caenatb CNUCOK W BblAEUTb B HEM Te cTpaTeruu, Kotopble
paboTtanu paHblue. MoXeT ObITb, NPULLIO BPEMS 3alyMaTbCA O HOBbIX crocobax?

MoaaepxaTb Nobble KpeaTuBHbIE MPOSBEHNA pebeHka. O CBOMX YyBCTBAX MOXHO Ha-
nucaTb CTUXOTBOPEHUE, MECHI, HAPUCOBAaTb PUCYHOK. CaMOBbIPa3UTLCSt MOXHO U B Ky/n-

Hapuu, B NPUAYMbIBAHUW 1 U3TOTOB/IEHMM YKpALLEHWUIA UM oaexX[abl.

[Mocne oKoOH4YaHWA LWKOMbI Bre- KAK Mbl BEAEM CEB Kor IAMMCE?  KARME ECTH CTIOCOBbI CIIPABHTBCH C THEBOM
W B3ATH CEB B PYKI?

peay ewle uenas Xu3Hb. MOXHO yxe
ceiiyac nogymaTb O TOM, Kakux Le- \\:‘/

SARHTRCH CHOPTOM

neil pebeHoK xoTen [06UTbCA Obl 7}&
B XWU3HN WU Kakue YCWIMSA MOXHO
NPUNOXNUTb NPAMO celyac, 4YToObI

I'IpI/I6J'IVI3VITb NX AOCTMXKEeHNe.

Mo3HakKoMuUTbLCA MNOGAMXKE C MU-
pom npodpeccuii, MOXeT OblITb, ec/n
eCTb  BO3MOXHOCTb  (Hanpumep,
paboTaeT KTO-TO U3 POACTBEHHU-
KOB) — MPOBECTU MOMAHA Ha pabo-
yem MecTe B TOM cdpepe, KoTOopas
KaxKeTcsa npuenekarenbHon (byab TO
napukmaxepckaa wnm nouta). Opy-
ro XOpowWMuWin BapuaHT — U3YUYUTb

BMeCTe C NOAPOCTKOM «ATnac npo-

i B 1 \P
LG W\ § AN PUA AVEE MOVA

Ct)eCCV”‘/JI)) M Ha4vyaTb CTpOMTb O6pa30- BISTH ANCT SYMAIN H FACATS BCE NTO TEBS PASOMMAQ
OITYABR0 30 22/ DOAPOSFOCTRZ IIMCATS A0 TEX NOP
HI0KA FE NOSYBCTRYEINS 10 BOAMSE FISEID FE NPOWZOMIT
BaTE/IbHYH0 TPAEKTOPUIO ByayLLero. B oMy
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TOro, YTO Bbl XOTUTE, UM KaK Bbl OTHOCUTECH K COObLITUI WM cuTyauun. Hanpumep, ydye-
HUKY MOXEeT MellaTb APYroi YY4EeHUK, KOTOPbIi TPOMKO pa3roBapvBaeT, Korga oHa / OH XO0-
yeT 3aHMMaTbCs. ACCEPTMBHOE BbiCKa3blBaHWe B AaHHOM c/lydae 6yaeT 3BydaTb Tak: «MHe
XOTEeNnocb 6bl, UTOOLI Thbl ObI1(A) NOTULLE». ATPECCUBHbIN OTBET: «3aTKHUCKL, WK 51 Tebs yaa-
pto». MaccmBHbIM OTBETOM OyAeT cTpajaHue B TULWIWHE WM NOoMbITKa Monya yntu B 6onee
TUXoe MecTo (KOTOpPOe MOXET 6biTb U HEeYA06HbIM). ACCEPTMBHbIE BbiCKAa3blBaHNS BadKHbI
B CUTyaumsax, Korga pebeHka AapasHaT, 063biBalOT UM MMEET MECTO He3HauyuTenbHasa du-
3nyeckasi nposokauusi. OCHOBHasa hpas3a, KOTOPOI HYXHO HayuYMTbCs B 3TUX CUTyauusx:

«MHe He HpaBuMTCSl, Korga Tbl 3TO Aenaellb. A Xouy, YTo6bl Tbl OCTAHOBUICA».

ConpoTuBNEHNE MaHUNYISAUUAM M yrpo3am

YacTo fetun HaxogAaTca Nof AaBfieHUEM; TeM He MeHee, Ha BbI6Op OHWM MOryT WUCMOJib-
30BaTb OAHY U3 ABYX TEXHUK npotmBogelnicTeusA. lNepBas u camas npoctas — cKasarb:
«HeT». BTopas, uyTb 6o0/siee wu3lowWpeHHasd, U BkI4YaeT B cebe npuvem nof HasBaHWEM
«3ae3XeHHasa MnnacTuHKa».

HayunTbCsi roBOpUThL «HET» MOXET ObITb C/IOXKHee, YeM KaxkeTcs. [leTell, 0CO6eHHO AeBo-
Yek, YacTo NOOLLPAKT K TOMY, YTOObI ObiTb «A406PbIMU» U «BECKOPLICTHbIMUY». K COoXaieHuto,
3TO MHOrg4a MOXeT MPUBECTM K TOMY, YTO AeTu OyayT fenatb YTO-TO BOMPEKM CBOMM >Xena-
HUAM UM nHTepecaM. UTo6bl MMeTb BO3MOXHOCTb cKa3aTb «HeT», AeTU A0/DKHbI NOHATb, YTO
OHW MMEIOT MNpaBo roBOPUTL «HeT», a Takxke, Korga Mcnosb30Batb 3TO MpaBo. ECM oHKU vyB-
CTBYIOT ce651 KOMPOPTHO, BbINOJHASA NPOCLOY APYroro YesioBeka, OHU [LO/MKHbI ckasaTb «[ax.

OHM TaKxKe MOryT HaiiTu KOMMNPOMUCCHOE pelleHne, KoTopoe GyaeT pafoBaTb BCEX.

MaHunynauum, yrposbl 1 yoexaeHusa 4acto OCHOBaHbl Ha MOPasibHbIX WA 3IMOLMO-
HaNbHbIX BO34elCcTBMAX UTO6bI 3acTaBuTh pebeHka caenaTb YTO-TO, Yero OH He XouyeT,
BTOpasi CTOpOHa (B TOM 4uMC/ie CBEPCTHUKK) 06bIYHO MNpuberaeT K 0OAHON U3 cnepyroLnx
¢hopMYINPOBOK.

A noxanycb Ha Tebs.

A 6onblie He 6yay TBOUM APYrOM.

1 pacckaxy BceMy Knaccy TBOEN CeKkper.

A pacckaxy moemy ctapwiemy 6party/cecTtpe, n Tebe OT HUX LOCTAHETCH.
A 6yny xaatb Teb6a nocne LWKOSbI.

OTO He4yecTHO, 9 0f0/KUI Tebe CBOK BeLlp!
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HleT Huyero nnoxoro unw HENPABWBHOTO B TOM, 4T00b

pacckasatb B3pacnoMy o
TOM, Y10 Tebg K Koro-To
Lpyroro TpasiT ©

--------------------------------

WHorna My Goumcs, uTo
HOC HO30BYT CTYKQYaMH,
NI KQK=TO NOXY)e.

HO TOT KTO TOBOPAT O TPABAE - HE CTYRAY

h T ————_

- ——— - LU DL L LY

-: Eonm o pacckassiaews : : Lo o roBopiuu Bspocrowy o ow, o e |
| dTo-Tonnoxoe o apyroM | | TpaBsT - 37o apyroe feno. T rosaphwb 06
" YueHKe YUNTEnO TOTbKO | | 3TOM NOTOMY, 4T T X04eLUb, 4TOb Tpasns

| na Toro, yTofi Y Toro | | ocTaroBacs. =50 roro ST npoS-

{  Gbinu HenpUITHOCT = | § el Y TOrG, KTO TABAT ~ 370 B Nepeyio

| a0 nnoxo @ i 4 =3 Toro, kak O CAH cebs ger ®

\-----------------------" \~---—-- .r- R

TE, KTO TPQBAT, v UX APY3bd 04eHb XOPOWO YMEIT CAeNath
TaK, 4TobH UX XEPTBbI 1YMQ/WA, 4TO 3T0 C HUAMM 4TO-TO He TO €

'lenosexa woryT TPABHTD NO MHOXECTBY Pa3HbIX «ﬂpM‘lMH»,

X0T4 HQ CAMOM fiefnie — 370 NPOCTO NOBOAbI A4 TOG, 4TobH
0npasAaTh CBOE rankoe nosenenue A4 Tex, KTo TpasuT U

rer HY OAHOV] IIPYIGVIEDL, TIO KOTOPOV

YEAOBEKEA MOKHO BbIAO BbI TPABUTDH &









https://%d0%b2%d0%be%d1%81%d0%bf%d0%b8%d1%82%d0%b0%d0%bd%d0%b8%d0%b521

